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Fig 1) Severity of emotional exhustion in the staff of comprehensive health care centers in Bushehr and Borazjan
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Fig 2) Severity of individual inadequacy in the staff of comprehensive health care centers in Bushehr and Borazjan
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Fig 3) Severity of depersonalization in the staff of comprehensive health care centers in Bushehr and Borazjan

5 e bl 5o ible (Sast o &S (5 sbe
AV ke glls (YA Wl oluls 8
sl s (VOVEEY/OY) 0K 5015 5 O 5 4 s
Sy VOTEV/FY) il glacan

Loolsle mpde glasylbbial o (oo Ol
Che xS LS sy - P S s Sas b
L oali 55l (58 5 e (Stomen ddail; (5515 e
laslubal Jnll Lo (P</on)) das e 0L
O o ad il Sl Jalye a8 5 (2 s
Pl o Grer b RS 5 Md (Sosa
Lol (bl 2d) obsle o e slas bl slal
Sadlie b (ond (JaSopde Sobem s Solox
ple 5 ezt Jlss Gl Saes) id (Sose b
Ao odalie (ols sae 5 e J<:Mw.a: (2, ol
sl aes 53 pde glas libial 2alS L &S (g, 4ba
Sl 0T laadl e ola 53 Jad (S35 b Ol O
(P<e/00) sl

OS5 3 e glas bl IS 6 e addlae cpl s
o 0l e w03 (VIV/AVEYY/YA) andllas s o8 AS
OMSEQV/EY) U5 a5 opde slas il
LUl o(Yovagy/se) i (WREVEY) Lol
Cole= (WATEVAS) Lde Cole> (VO/YEY4/YY)
Syalp (Ve/eQEF/Y0) x5 5 (VEETETN ) Kes
doe et b s (S DL ol es
b S Gosba AE s (PT0/00F) Cuus
el Sl Sl s Jola QLSS s JS (Sosm b
s o0 VL (FYVORY A i ed cedl
S b 5y sl 03 0 (FY/ES EVANO) Ol 51
F=2/0Y4) Wi sdalie (ol gme LU Jas
Al s M (S o pemes (P=oVYO
5 Ci nr\.bd.w‘ & Ll locaaes sla ot
(P>+/20) Wil sdalie g b gxe bLiI Jad 3l
5 0S5 Sasep om olagme BT 5100 Jsa)
Ao LU L (P=0/00V) il sdalie Jid G

(p:'/'Y) A )\)@M L;:.‘J [GSONVIY L;LLLC« OS/;'M}

http://bpums.ac.ir


http://bpums.ac.ir/
http://dx.doi.org/10.52547/ismj.24.3.197
http://ismj.bpums.ac.ir/article-1-1476-fa.html

[ Downloaded from ismj.bpums.ac.ir on 2026-06-24 ]

[ DOI: 10.52547/ismj.24.3.197 ]

Yo¥ /L0, 0 0T b ke e Julse o s S sm

O\SKar 5 kT b o

C.A)\.-»C\?QLAJ&)S‘,AO\JSJ\SJ:JS.Z;:_,“)}?MW Sl e o BLI (Y Jgis
WAA dbe 55 05l 2 5 b o

z
. ; o oSNl .
P- valu o, (4 ,2) sl 5 I B
e Ol il Jid Ss4u 3
(v8) 0¥ MY £ ¥4/ 3 e .
AAR) t=1/vAY Job Conis
(VF) 1 ¥4 V¥4 £ YADA Jake
(YV) 0¥ V/EY £ FYNY 3,
<ty t=2/A 5 ke
(V) 1 ¥4 ATV £ ¥4/04 B
(V) V¥Y AY4 £ ¥Y/04 :
e t=v/va) SARS st o
(1) £ AL ARTAL) R
(fvy) as 4/+4 & ¥0/0) @ols,l 3
/500 F=rfvy (FFX) A4 AAY £ FF/A0 Slew plsaal ¢ 5
(M)A ONY & ¥Y/NVE P
(f4) 44 NOY £ ¥ANY Juye >
YV F=1/aAv (Y4) 0A /Y4 £ ¥Y/04 BWATEAR S Gl
(YV) ¥# \ZALE A ILVN Jl >ve
($A) ¥4 V/YE £ FY/Y4 FUREL IR L3 L WA )
POV F=v/a10 (YY) ¥# ANOF £ YA/A0 Sl /Sy S e
(A) A O/AY £ Y4/\V Sl

55 il Al KOs gl 4 &S pme cpds il
0T > o (Sosm b o0 5ufila (Gh8 adlga o ol
ol Al SOl a5 Ll e a8 VAR Olse 4
s (S g b o i (i ke BLII adlge 0 i
5 b sl se b o 2alS Y/PY Ol 4 Lol s
Sl 5 (RP=0/87) ass Y IS ba LS
Sser S5 il pd Ko god (0350 ) S (Sopm b
Do 53 (Jad (So g b GlaeiS (080 & b

ol 0 oJ)jT Y

S in O 52 &8 ot O g S5 e bl
slas bl glaaddse 5 ansls e Olge a4 Jad
S p b oS Slilamer glagin 5 o nde
osba e elge Olpe a4 Woy b3 s Jas
(p<'/~'\)M)\>WjQ\}$M).Q\ J)b QMN
5 B=—VAZ P<e/e) i wdle oS sl 0L il
S S (B = —Y/PY P<a/vn)) blol adlie

SAomly Sosmp dios oST st il 5l 5wl

St sl Dlodks 381 50 OUS,HIS 55 (i (B3 g oS (0 580y (5o ks O gome B ol (Y Jgor

O S5 P sl

S
Pvalue — o=*lit _ P
ol 3l bl sl L Ogm S,
< /e —¥/AVY —+/TYY +/YAY =\/AZA o
< —O/TOF /00 o -¥/5YY RN
A5y A oaed 0V0 AN e Cola
R0 —/AA /250 “/¥a —e/f e ol
/¥4 —vYE BN Yoy N Jzs
v —V/ATY —N¥Y A YA Ll
VJEAD EUAZA o[22y ey - /Y o)
PYY /Ay evs Y/ev Y A
- - - - - ol e
EAV " aX0 /a5 V5 PR N
+/AR4 — ATV —/eed Y/A00 —+/TAA EETINR Y bt o
_ - _ _ _ Al

http://bpums.ac.ir


http://bpums.ac.ir/
http://dx.doi.org/10.52547/ismj.24.3.197
http://ismj.bpums.ac.ir/article-1-1476-fa.html

[ Downloaded from ismj.bpums.ac.ir on 2026-06-24 ]

[ DOI: 10.52547/ismj.24.3.197 ]

\foe )ﬁ,@.\i}ﬂ.:f/\‘ G)u/cj‘e}%db

S AR

St Wl Al o) o 2 S e 3 s

AL s > e Lyl 0 Ol
Jiss cible Saes day 55 Ol jad 5 Kke b anlas s
a,\.ﬂfbu\ww@w@fwwr,\”‘m
G Wy G 3 DDSes 5 e By
5 LIOS adlae 5 5t olrs dgd Dbl
GOkl o Bl iz 0SS s ol Kes

ol e Lla (YA 5 YA) sp 5wl Olgiol )56l

Sl gsn Ol85 (s s (ol g 5 |y DulE
Stz 5o Ohley 51 Cudln 55wy 250 Jom
g 4 S 8 Slele 5 e Sl 5 Ol lan
&S J o (P 5 YA) sl Cd el o3 mid
3 e Ol s SRl 3)se sladaly S Lol adllles
g adhy bl Jprde ol il

e (S g b 5l edd 5158 sl - sl g e 5
sbosws 5l S Kl e aslS ol 5
S0 dmelr (adst e Jad Conle (LA e
(Y0) Wil aesls @,T@}. Oley 5 s

sdalie i Sspm sy Jal o bl anllas ool s
S¥sb sy S ol s ol a4 B el opl Al
Lelse 31 S S8 L s B il sbaadlze Soke
S5 a8 Mozl 503y Jas Sse 55z ol
(PY 5 TY) Asl e o e sl 3l el

5 e 06y & el Of 51 Sl i ESRUIRIVS
3TY) Als 53 Aes (S st (2 5me 3 Ol e
OLen 5 (Gutierrez) ;5,58 adlas oLl o (FF
A kit 5 e bl Jdos sy 53 0L
Sbaslal oh s 4 5 ) e 4 by o sla Ll e 0
L;qupju)bd‘bf)\ 0L sl gl 5,8 s
Ol s UL 5 (5 il anlllas .(YO) das o 51,8 Sl
Sy e ol oS sl OLaS LS eyl Oledae
3 3 350 5 O3 aedne 3 Jad (S ge 5 Bl
5 S O P b addllas s el L (TF)

odns QLS Wl 85 o amecs cpl Al 3L s Sogw

&

=

g DAE Gl e e Sl Ay
b S s Jeld o o STL Jas e Jolse 5 Jat
ol A il AA Ul 53 O3l 5 edy b Sl
53 JBLE QLS IS g 1 6 same 53 oS 313 OLES anllas
Shls (M5 99) Ol 5 eds g 2ildg 1,
s Lo gia 5 ol Jad (So s

53 55 OLSan 5 ze aallls sl Lo aslllas b genen
R 25 5m 23y ST S5l 0L OISl ys S Ol
bl hop hwgi 5 i il (Sosp il
() 3 S edalie OUT 55 s Jid Som

52 OLSer 5 S hag edd plxl e rames
gl ObdS Skl il S s ol by
G 45 3505 5158 Ao ;3 ¥2/0 1HN0 Mol Sopu
G52 (V) a5 5lo s 55 1 (6 i Slsl 3 Sl b andllas &
S Ol 5 Bragard) 5,81, by g5 ,0 axllas
sl Gt Oy o sa s ) Wl YA
gole Ll Oy S sl Ol s S o
(Y0) dedly o YU 5 Jaugzo S5 g

PV e (Sosmp sl o gt 3,0l adllae
$3,4 ol pde L 5 b gt lea.ﬂ OLS,8 ws s
ot plonil adllas 4 Lol 4 (3 S 4 2 | (ke ,IS)
Fm o 03 (V) UL 5 Gdome ot bauy
o5 p i Sl 5 28 5 Okeolen sk
St Aoy 5 (A3 Q) e g5 a3 bl g
Lo Sy sy sladls (o YY) Lible
SLls it anllas 4 Sl S AL S WS | LA b
Ay 3 RS (s VL Olie 2 5SSl
Sl (e 5,50 e lns 0L W5 0 et ColS ps
@ S Sl 5 e lad pde 5 4 5055 4
ol ) (YY) LBl 5131 s ki slazel 2alS 5 Jad
O, iy Yloml & ool ol Sl Ls el G

Website: http://bpums.ac.ir
Journal Address: http://ismj.bpums.ac.ir



http://bpums.ac.ir/
http://ismj.bpums.ac.ir/
http://dx.doi.org/10.52547/ismj.24.3.197
http://ismj.bpums.ac.ir/article-1-1476-fa.html

[ Downloaded from ismj.bpums.ac.ir on 2026-06-24 ]

[ DOI: 10.52547/ismj.24.3.197 ]

YoP /L0l 5o 0T b ke e Julse 5 s S 5m

O\SKar 5 kT b o

Slodst 5150 LS 53 (So5m b g508 5l Ol e
e

D L e ans
Jre lzily, sl Sty 4 e BB oL S
02l (V) apd e a5 5 ol B e
Jad 5550 53 B8 (20 L Sledbl rilh s i
(S el dmd s Conl Ses elel onl oo
Bl el i o Uy (ses pliel 5 cins SbLs
e FA) 505 slowl Ot s e 5 OKas aw 55 ol
Sl 35 5 O, il Gk 5l Al e Ol
o ol Al o OUT 4 s 5 IS LD
Sl s Sl S B Sl 2 S
LObsol oyt o by G e SO 8L
335 3l (68 05 SL e 55 8line Lol
i LIl 28 ad i > Lol asdlas s (TR)
Eomme 5 5 03,5 Wl DS ik (S5 b 21, 30
s ged e Iy s Sape b Ol s Sl Aoy PY
O 5 (Celik) SIS i b ool o 4 b
el guas (F1) OLSans 5 (Fichter) s 5 ()
AL 5l 26 &S OS5 i s plel 4 e
Ll o el Jad 3550 55 05V DBl 5y s
Jiss 253 QLSS L3 it (Sopa b 5 ol Julo
Lapllss (5550 anllas G b OSes 5 (Dubale)
Gl e OBaas &Ll s S AS el
WOl ()8 gl L Jrs Sopwp (zilig
5 ible S gl 5 35 m sl Ss
(EY) 5l Bl bl elast coles

ol 0SS a5 5 SISy 51 LSS S alen
3 S bl Sl Ll e gk spue bt
DL Gh WG WOl e e e (Sase
Slole Solem (el adlas o ledar (5550 4
S 03 SO DLl sy 5 Jaa Lo Gl
L Oleslus 5o 58 a8 mdlye 5o 5 ons She Jrd Ll s

bjé J&}Q\qu\)ﬁy DJ;JAJ{)) L;:))b/x.&a

Sl s LE s, 5 03 OLS,E S dil s oyl
Jelse G cod cod K a cotle il Sloas
il Jad (S5 g b sl s S 56

ol Sleds 81 s L OLSS ol allae
S Ol S a Sl sedn gd Sl
sbol oled 53 Jid (Sagm b 5 s S w oz | g 5V
(38 SoliS pie 5 s Jlgs ible Son) ol
Sl 2 e S el Dlads 55150 QLS s
SUSESPE SRS P P RCR I IS VIR
Oglize e glae o 33 s Wls ool ol &S
53 L QLSS S ik hyllst WL e 5 A3
Sodlse w pde d Sl wlr Sl S1
el 0 OUT 3 Jid (S5 g p A5 Esly Oliud
e Vsb e el b s s e 0L e
5 UL 4 o ek (S 5 (Sopm bl
o kel amd s &S a5 e SulE o p ey S
SRS 3 (slas - (sl (Sald 5 Jad 4 BVe (2l
S el Ldizee O el (YF) L e
i el 5 L e kg e ik
(S22 w5 834 O sbela -l e el
ible (Ko o5l LAl Bk 5 (g lsns g Ol
o S ol Ul e Sl sl ) Ol
B 5 pmade & i bie G5B o L el 5 g3
Ol 1) Coasd Jlgs Sl 4 5 158 0 555
(V) dls Glms (St b LI

e Sl lil sll ol e il axlllas s
e Sl Qs Colex ol B i)
Saer) Jad Sapep gl L (ot J S
Stoan (533 CliS e 5 Comased JIgs (Slms
Sl il 8IS L 45 (65 5boty «iuls 5 5m sl sins
O dad il Sl Jalse (BI30 5 ( ne
Slasy Il (s L3l e [l i S5 smb
GRS LS das e DL Ms (Sosm b s (ke

s ladilie glasealy LSl bs el Jelse

http://bpums.ac.ir


http://bpums.ac.ir/
http://dx.doi.org/10.52547/ismj.24.3.197
http://ismj.bpums.ac.ir/article-1-1476-fa.html

[ Downloaded from ismj.bpums.ac.ir on 2026-06-24 ]

[ DOI: 10.52547/ismj.24.3.197 ]

\foe )ﬁ,@.\i}ﬂ.:f/\‘ G)u/cj‘e}%db

S AR

Coeal OLSS L3 Ais (Sap b arg ke
OUS,S o ST anlllas (sl 3 LS o Iy (sleslallh s
5ot S Sl mlr Sleds S s Jels
sy b 5 ol R (Sapp Ll Ol
b et St el et ST, 53 oL QSIS
o SAVN G (Sose b 5l Ol 48 4 o
e Jelse (e slas lilinl als Lo 4
13 0L Rl e (S5 p 5 a1 Jas e 2
5 oo i 95 pde las bl glaad s o
Sl il Jxd Ssgw b o1y 25Uz bl
sy gilecilas 3 b 3l el ozl sl Ll
Sl 035 Giby 5 S 2w pds ool il
OLSer o sllas Ll sl S 3 55 5 (Jad
ol el e 25 pel SIS S
Cole (o 85 laasl 035381 (( SL5 glac e
Mag ;S penal 53 OLSLE CSlie 5 OLSHS Jas
Fre aE Sapep 5 6Ky 5 S 5 Al

sl
Sl ol andllas 65 ool ol anllae pl g3 LU S|
3 St il et STe OLS IS Obs Sl sl
335 SSbI Xl e o5 ool ok pll gy Ol
5 Olpde Sl 53 QLSS Sy 5 (o) Conds 05
53 ObT ax 5 5 das 13 cadle o35 OISzl
i OLSH8 Jlyy ool 551 5 (5540l 5 g
o5 opl e sdee 5l Lkl Gglaas oDl
Sl o3 Ul pde 5 addlas O3p ho s @ Ol
andllas opl 5o ramenisged oLl Jslas 5 e )
ol god I s 5 0580 55 D)o 4 G5 DY
oledb! &l e b ol Sl &l Jlal L
2 ASE s adlas Glial mesg L S sy el
oS b el OBAES oS 0 5l Laesls 03 g e e
allas 4SSOl sgms Lo &b «bsls oY
ol adlas js 0S5l Ol 5 (g ket elod 5o

kbwdﬁwb‘)ﬁdw‘)sw‘)bf\ JQZ.‘)_}J}J

Ol 23 SIS 5 ol 3l zalS Ly aS S
S 2 b A 53 Ll e e ol S Lilke ol 1S
ool s e 5 OLSS 4 (g ri 615{"‘3“‘@“
;;FJA&S@QQTJubqje:JS:@lLSJLJ
(FY) ijf‘ja OL’SJ[S‘)JJLS..«:

@MJSMJ; Q‘Jiiébku)\ﬂb A.JJLEAJ}
posdle OLKan sy Jrd Sagw s I8 50 Lle
Ly slols ls SKasi LS Glosle by 5 Ly,
Q&LbﬁdtS)lSrLJAS@uj.Msfl{}gM
DS s i3 S s SIS s Glanss 5 ol
Ll okl i ol sl IS CnS s G5
ool 3l sy Gile e sbas 5L L 1 OUT
Sao Bl bl 4 goses LU gl 4
Shlsl 53 3550 law g, b fes ol xS .,U))Tda
AS::)fg\Jk.‘é\JiA\Sgﬁg;»,\jljjJule;fw
bl Jas Sosn sl s & Jeolse 31 S
ST 305 3505 olsle 3 oS ey b Joe sloosud
S d S AS e el b g plicillasl gl Sl
Ol 5 bay, 8l cad Jye> LU Es
L WJJ:.Q 6&6}; .)l?u“‘ @ J?L«.A LY WJJ;.P
oS Slaenas ol 355 o Slosle Glaal 5
Sl s ssd S 0SS Jas Sssw b 5l ool A=
uw.l‘_)ﬁ‘u;l.cjt.wWﬁ‘j@lﬁ)bé)}ﬁ;@;ﬁ)dk
FF) b

S 4o
D3l o | e G O o i S5 pe
S bl 3l 5355 0 Sk 3l ol ulg 3 s el
CekS al Bl cadl pllas Glal o Segs Sl S
Sl Skt okS Silys slaes S en 4 Sl

http://bpums.ac.ir


http://bpums.ac.ir/
http://dx.doi.org/10.52547/ismj.24.3.197
http://ismj.bpums.ac.ir/article-1-1476-fa.html

[ Downloaded from ismj.bpums.ac.ir on 2026-06-24 ]

[ DOI: 10.52547/ismj.24.3.197 ]

YoA 7 L OS5 0T b lad e Julse o s (S 5m b

O\SKar 5 kT b o

50l s he At Sl melr Sl p e
GS 000 53 Kan S o g08 Sl OL il
s JLS aallle ol il 3 oS e S

s e 31 Ll

AL ol (Gl 5o L Oloslos med Cilom S dlie ol

e’l.:.n slas
O OBy huy Wl 25l $5me
ol 0 S

References:

1258 5 ol

Sosld 5 Olais Coslee Jb ol b s ol
Jol 5 ol ok plnil gig (Sigy e o2
ol Csean S 5155 whats wlOLL Sl oy
SUH U L WA e s ek (Sayn ek
o 4S5l e A=l IRRBPUMS.REC AY4A oY)
i Sy s Sla s s S

Caglan 51 ag G085 el e O S ss,

QLS)[S ‘j@—‘:"j‘ Lﬁ'i‘;)’ C‘}LG am\s w;.ﬁjj“.: rjbr.a

1.Kouhpayezade J, Aghilinejad M, Mokamelkhah
EK, et al. Professional Burnout And Related
Factors In Employees Of Ex-Iran University Of
Medical Sciences Faculties In 2010. Razi J Med
Sci 2011; 18(90): 27-36. (Persian)

2.La Dou J. Current Occupational & Environmental
Medicine.4™ ed. New York: Mcgraw-Hill, 2006, 864.

3.Gonzalez-Morales MG, Peiro JM, Rodriguez I, et
al. Perceived Collective Burnout: A Multilevel
Explanation Of Burnout. Anxiety Stress Coping
2012; 25(1): 43-61.

4.Abdi H, Shahbazi L. Correlation Between
Occupation Stress In Nurses At Intensive Care
Unit With Job Burnout. J Shahid Sadoughi Univ
Med Sci Health Serv 2001; 9(3): 58-63. (Persian)

5.Edwards D, Burnard P, Coyle D, et al. Stress And
Burnout In Community Mental Health Nursing: A
Review Of The Literature. J Psychiatr Ment Health
Nurs 2000; 7(1): 7-14.

6.Rasoli Z. Survey Relationship Job Stress And
Burnout With Rat Productivity In Helicopter Pilots.
Ann Mil Health Sci Res 2012; 10(2): 133-7. (Persian)

7.Rashedi V, Foroughan M, Hosseini MA. Correlation
Between Organizational Culture And Burnout In The
Staff Of Tehran Province Welfare Organization. J
Health Promot Manag 2012; 1(2): 15-22. (Persian)

8.Shahnazdoust M, Maghsudi S, Tabari R, et al.
Relationship Between Nursing Burnout And
Occupational Support. J Guilan Univ Med Sci
2012; 20(80): 49-59. (Persian)

9.Ziaei M, Yarmohammadi H, Moradi M, et al.
Level Of Workload And Its Relationship With Job

Burnout Among Administrative Staff. Int J Occup
Hyg 2015; 7(2): 53-60.

10.Hamidi Y, Bashirian S, Babamiri M, et al.
Relationship Between Stress And Burnout Of Health
Workers. J Occup Hyg Eng 2018; 5(1): 35-43.
(Persian)

11.Hosseinian S, Pordelan N, Heidari H, et al.
Analysis Of Exhaustion Vocational Nurses
Structure With Structural Analysis Of Burnout
Among  Nurses  Considering  Acceptance,
Commitment, And  Emotion  Regulation.
Mazandaran Univ Med Sci 2014; 24(113): 37-46.
(Persian)

12.Hannani M, Motalebi Kashani M, Gilasi
HR. Evaluating The Correlation Between Burnout
Syndrome  Dimensions And  Demographic
Characteristics Of Cashiers In State Banks Of
Kashan. Feyz 2011; 15(1): 66-73. (Persian)

13.Balch CM, Freischlag JA, Shanafelt TD. Stress
And Burnout Among Surgeons: Understanding
And Managing The Syndrome And Avoiding The
Adverse Consequences. Arch Surg 2009; 144(4):
371-6.

14.Gharagozlou F, Kalantari R, Salimi N, et al. The
Frequency And Intensity Of Job Burnout And Its
Determinants In First Level Healthcare Employees
In Islamabad-E Gharb In 2015. Health Develop J
2018; 7(2): 121-30. (Persian)

15.Zubairi AJ, Noordin S. Factors Associated With
Burnout Among Residents In A Developing
Country. Ann Med Surg 2016; 6: 60-3.

http://bpums.ac.ir


http://bpums.ac.ir/
https://www.sid.ir/en/journal/JournalListPaper.aspx?ID=14059
http://dx.doi.org/10.52547/ismj.24.3.197
http://ismj.bpums.ac.ir/article-1-1476-fa.html

[ Downloaded from ismj.bpums.ac.ir on 2026-06-24 ]

[ DOI: 10.52547/ismj.24.3.197 ]

\foe )_,.ljg.i}ahf/\‘ U\.a.i/(ﬁ)\.@-‘f}dm_gdb

T s JARE

16.Ghaniyoun A, Soloukdar AR. Burnout,
Dimensions And Its Related Factors In The
Operational Staff Of Tehran Medical Emergency
Center. J Health Promot Manag 2016; 5(3): 37-44.
(Persian)

17.Bozorgi F, Laali A, Mohammadi kia SA.
Prevalence And Factors Associated With Burnout
In Emergency Medical Workers In Mazandaran
University Of Medical Sciences. J Mazandaran
Univ Med Sci 2014; 24(112): 2-7. (Persian)

18.Maghsoudi J, Poorkhaghan N, Yadegarfar GH, et
al. The Effect Of A Gratitude Program On Job
Stress & Burnout In Esfahan Prehospital
Technicians 2018. Iran Occup Health 2020; 17(1):
208-18. (Persian)

19.Filian E. Evaluation Of Burnout And Its
Correlation With Coping Mechanisms In Nurses
Of  Educational  Hospitals Of  Tehran
[Dissertation]. Faculty of Medical Sciences.
Tarbiat Modares Univ, 1993.

20.Talaei A, Mokhber N, Mohammad Nejad M, et
al. Burnout And Its Related Factors In Staffs Of
University Hospitals In Mashhad In 2006.
Koomesh 2008; 9(3): 237-46.

21.Cousins R, Mackay CJ, Clarke SD, et al.
Management Standards’ Work-Related Stress In
The UK: Practical Development. Work Stress
2004; 18(2): 113-36.

22.Azad Marz Abadi E, Gholami Fesharaki M.
Reliability And Validity Assessment For The HSE
Job Stress Questionnaire. Int J Behav Sci 2011;
4(4): 291-7. (Persian)

23.Mozayan M, Rezaee M, Kalantari M, et al. A
Survey On Burnout And Related Factors Among
Occupational Therapists In Iran. Sci J Rehab Med
2012; 1(1): 34.

24.Kabir MJ, Heidari A, Etemad K, et al. Job
Burnout, Job Satisfaction, And Related Factors
Among Health Care Workers In Golestan Prov-
ince, Iran. Electron Physician 2016; 8(9): 2924-30.

25.Bragard I, Dupuis G, Fleet R. Quality Of Work
Life, Burnout, And Stress In Emergency Depart-
ment Physicians: A Qualitative Review. Eur J
Emerg Med 2015; 22(4): 227-34.

26.Zeighami  Mohammadi SH, Asgharzadeh
Haghighi S. Relation Between Job Stress And

Burnout Among Nursing Staff. Avicenna J Nurs
Midwife Care 2011; 19(2): 42-52. (Persian)

27.Lopez Franco M, Rodriguez Nunez A, Fernandez
Sanmartin M, et al. Burnout Syndrome Among
Health Workers In Pediatrics. An Pediatr (Barc)
2005; 62(3): 248-51.

28.Hosseini M, Sedghi Goyaghaj N, Alamadarloo
A, et al. The Relationship Between Job Burnout
And Job Performance Of Clinical Nurses In Shiraz
Shahid Rajaei Hospital (Thruma) In 2016. J Clin
Nurs Midwife 2017; 6(2): 59-68.

29.Keyvanara M, Shaarbafchi Zadeh N,
Alimoradnori M. Occupational Burnout In The
Operating Room Staff In Teaching Hospitals:
Affiliated Isfahan University Of Medical Sciences
In 2016. J Payavard Salamat 2018; 12(3): 210-20.
(Persian)

30.Shahnazi H, Daniali SS, Sharifirad G. Job
Satisfaction Survey Among Health Centers Staff.
J Educ Health Promot 2014; 3: 35.

31.Awa WL, Plaumann M, Walter U. Burnout
Prevention: A Review Of Intervention Programs.
Patient Educ Couns 2010; 78(2): 184-90.

32.Arab M, Rahimi A, Vali L, et al. Study Of The
Relationship Between Nurses” Work Environment
Indices And Their Burnout Aspects In TUMS
Teaching Hospitals. Iran Occup Health 2012; 9(3):
39-51.

33.Kilfedder CJ, Power KG, Wells TJ. Burnout In
Psychiatric Nursing. J Adv Nurs 2001;
34(3): 383-96.

34.Ewers P, Bradshaw T, Mcgovern J, et al. Does
Training In Psychosocial Interventions Reduce
Burnout Rates In Forensic Nurses?. J Adv Nurs
2002; 37(5): 470-6.

35.Gutierrez LSC, Rojas PL, Tovar SS, et al.
Burnout Syndrome Among Mexican Hospital
Nursery Staff. Rev Med Inst Mex Seguro Soc
2005; 43(1): 11-5.

36.Saberi H, Moraveji A, Naseh J. Occupational
Burnout Among School Teachers And Some
Related Factors In Kashan 2007. Iran South Med J
2011; 14(1): 41-50. (Persian)

37.Bayani AA, Samiei R. The Effect Of Job Stress
And Job Burnout On Mental Health Of
Elementary Teachers: Examining A Hypothetical

http://bpums.ac.ir


http://bpums.ac.ir/
http://dx.doi.org/10.52547/ismj.24.3.197
http://ismj.bpums.ac.ir/article-1-1476-fa.html

[ Downloaded from ismj.bpums.ac.ir on 2026-06-24 ]

[ DOI: 10.52547/ismj.24.3.197 ]

YN0 /OS5 0T b ke e Julse o s (S 5m b

O\SKar 5 kT b o

Model. Iran J Health Educ Health Promot 2015;
2(4): 312-21. (Persian)

38.Judeh M. Role Ambiguity And Role Conflict As
Mediators Of The Relationship Between
Socialization And Organizational Commitment.
Int Bus Res 2011; 4(3): 171-81.

39.DeConinck JB, Stilwell CD. Incorporating
Organizational ~ Justice, Role States, Pay
Satisfaction And Supervisor Satisfaction In A
Model Of Turnover Intentions. J Bus Res 2004;
57(3): 225-31.

40.Celik K. The Effect Of Role Ambiguity And Role
Conflict On Performance Of Vice Principals: The
Mediating Role Of Burnout. Eurasian J Educ Res
2013; 51: 195-213.

41.Fichter C. A Research Study Of Role Conflict,
Role Ambiguity, Job Satisfaction, And Burnout
Among Financial Advisors. [Dissertation]. Lynn
Univ, 2010.

42.Dubale BW, Friedman LE, Chemali Z, et al.
Systematic Review Of Burnout Among Healthcare
Providers In Sub-Saharan Africa. BMC Public
Health 2019; 19(1): 1247.

43.Saatchi M. Productivity Psychology: A
Systematic, Purposeful, And Indigenous Attitude
Towards Industrial-Organizational Psychology.
Tehran: Virayesh, 2001, 216-8.

44 Parvin S, Halimi S. Internal Factors Affecting
The Rate Of Burnout (Case Study: Social Workers
Working In The Organization Tehran Welfare).
Res J Soc Work 2017; 2(6): 101-35. (Persian)

http://bpums.ac.ir


http://bpums.ac.ir/
http://dx.doi.org/10.52547/ismj.24.3.197
http://ismj.bpums.ac.ir/article-1-1476-fa.html

[ Downloaded from ismj.bpums.ac.ir on 2026-06-24 ]

[ DOI: 10.52547/ismj.24.3.197 ]

Iran South Med J 2021; 24(3): 197-211

Original Article

Job Burnout and its Related Factors Among the
Workers of Comprehensive Healthcare Centers in
Bushehr and Borazjan, Iran, in 2019

F. Najafi Sharjabad (phpy", A. Amini (vp)?, M. Kamali (vp)®,
M. Rayani (php)?

! Department of Public Health, School of Health and Nutrition, Bushehr University of Medical Sciences, Bushehr, Iran

2 Department of Internal Medicine, Division of Rheumatology, School of Medicine, Bushehr University of Medical
Sciences, Bushehr, Iran

3 Medical Student, Student Research Committee, Bushehr University of Medical Sciences, Bushehr, Iran

(Received 2 Feb, 2021 Accepted 3 Jul, 2021)

Abstract
Background: High job stress exposes individuals to job burnout. People who experience constant, high and

uncontrolled stress in the workplace are more prone to job burnout. The aim of this study was to determine the
frequency of different levels of job burnout and their related factors in the workers of comprehensive health
centers in Bushehr and Borazjan, Iran.

Materials_ and Methods: This cross-sectional study was conducted on 203 healthcare workers. Data were
collected using the Maslach Burnout Inventory and HSE Management Standards questionnaires in 2019. Data
were analyzed in SPSS software, version 24, using descriptive statistics (mean, frequency and percentage), the
independent t-test, ANOVA, Chi-square test, Pearson’s correlation test and linear regression.

Results: The mean age of the research units was 36.74+8.40. Ninety-nine percent of the healthcare workers had
low and moderate levels of job burnout. There was a strong negative correlation between job burnout and the
management standards (r=-0.69, p<0.001). The two components including organizational role and job relationship
predicted job burnout and explained 63% of the changes in job burnout.

Conclusion: Most of the healthcare workers had low and moderate job burnout. The two components including
organizational role and job relationship were the greatest predictors of job burnout. The lack of familiarity with
one's role in the system and unfavorable interpersonal relationships in the workplace were the main stressors that
affected job burnout and which need special attention from health policymakers.

Keywords: Job burnout, job stress, healthcare workers, health centers
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