Policy Brief

A

ks oy i Lol 5
gt gl by phalel gy ale e g

Implementing Telepsychiatry to Reduce Recurrent [l .
Hospitalizations in Patients with Chronic Mental crosemarck

Disorders: A Policy Brief

Bayaneh Amini 2% Aynaz Nourani ** Bahlol Rahimi 2"

! Student Research Committee, Urmia University of Medical Sciences, Urmia, Iran

? Health and Biomedical Informatics Research Center, Urmia University of Medical Sciences, Urmia, Iran

d

10.66224/ismj.28.5.850

* Department of Medical Informatics, School of Allied Medical Sciences, Urmia University of Medical Sciences, Urmia, Iran

Abstract

Background: Chronic psychiatric disorders are associated with a substantial burden of disease,
reduced quality of life, and frequent hospitalizations. High readmission rates indicate significant
challenges in the continuity of care and access to psychiatric services, often influenced by
structural factors such as poverty, limited service availability, and insurance-related barriers. This
study aimed to examine the role of telepsychiatry in reducing recurrent hospitalizations among
patients with chronic mental disorders and to identify policy options to improve access to care
and continuity of services.

Methods: This policy brief was conducted using a targeted evidence synthesis approach and
following the official WHO EMRO format. Data and findings from five relevant published studies
on telepsychiatry were reviewed and analyzed.

Results: The evidence review indicates that the implementation of telepsychiatry is associated
with a significant reduction in hospital readmissions, improved clinical outcomes, increased
patient satisfaction, lower healthcare costs, and enhanced access to services—particularly in
underserved areas. Based on these findings, several key policy options are proposed: 1.
Systematic integration of telepsychiatry services into the mental health service package and
post-discharge care. 2. Reducing access barriers and the digital divide through the development
of technological infrastructure and support for disadvantaged populations. 3. Standardizing and
ensuring the quality of telepsychiatry services in accordance with clinical guidelines and ethical
frameworks. 4. Ensuring sustainable insurance coverage for telepsychiatry services. 5. Supporting
large-scale, high-quality research to monitor outcomes and promote continuous program
improvement.

Conclusion: Implementing these policy options can improve the quality of care, enhance equity in
access to mental health services, reduce recurrent hospitalizations among patients with chronic
psychiatric disorders, and strengthen overall health system performance.
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Table 1: Assessment of Methodological Quality of the Systematic Review According to AMSTAR 2

Criteria for Henrik Koblauch et al. (2016)(7)

Ilt\legl AMSTAR 2 Criterion RESPONSE Importance
1 Did the research questions and inclusion criteria for the review include the components of PICO? Yes Non-critical
Did the report ofthe review contain an explicit statement that the review methods were established prior No critical
to the conduct of the reviewand did the report justify any significant deviations from the protocol?
3 Did the review authors explain their selection of the study designs for inclusion in the review? No Non-critical
4 Did the review authors use a comprehensive literature search strategy? Partial Yes crifical
5 Did the review authors perform study selection in duplicate? Yes Non-critical
6 Did the review authors perform data extraction in duplicate? Yes crifical
7 Did the review authors provide a list of excluded studies and justify the exclusions? No critical
8 Did the review authors describe the included studies in adeq uate detail? yes Non-critical
9 Did the review authors use a satisfactory technique for assessing the risk of bias (RoB) in individual No critical
studies that were included in the review?
10 Did the review authors report on the sources of funding for the studies included in the review? No Non-critical.
11 llfo rrr:eottq r%];% 1ySIS was performed did thereview authors use appropriate methods for statistical combina- N/A critical
If meta-analysis was performed, did the review authors assess the potential impact of RoB in indvidual s
12 studies on t}}{e results of the meta-analysis or other evidence synthesis? N/A Non-critical
13 {_I)lléi rtg\?lgaf(;ew authors account for RoB 1n individual studies when interpreting/discussing the results of Yes critical
Did the review authors providea satlstactory explanation for,and discussion of, any heterogeneity ob- i
14 served in the results o}fgthe review? yes Non-critical
If they performed quantitative synthesis did the review authors carry out an adequate investigation of s
15 publication bias (small study bias) and discuss its likely impact on the results of the review? N/A critical
16 (ConfTicts of interest/funding for the review) yes Non-critical

The systematic review by Koblauch et al. (2018) is rated as Low Quality due to the presence of multiple critical meth-

odological flaws.

Table 2: JBI Critical Appraisal Checklist for Suzanne E. Mitchell et al. (2022) (12)

Item

Rating

Randomization used?

Allocation concealed?

Groups similar at baseline?
Participants blinded?
Providers blinded?
Outcome assessors blinded?

Groups treated identically aside intervention?

Follow-up complete & differences addressed?

Analyzed by original groups?

Outcomes measured same way?

Outcomes measured reliably?

Appropriate statistical analysis?

Trial design appropriate & deviations handled?

t—w—m—'t—ht—glt—t—'t—

Moderate to high quality

Table 3: Quality assessment of the studies using the JBI Analytical Cross-sectional Checklist

R . AJ Sa’nchez-
Brendon Lin et John L. Havlik et al. .
Item No. al.(2023) (8) (2025) (4) o
Were the criteria for inclusion in the sample clearly defined? Yes Yes Yes
Were the study subjects and the setting described in detail? Yes Yes Yes
Was the exposure measured 1n a valid and reliable way? Yes Yes Yes
Were objective, standard criteria used for measurement of the condition? Yes Yes Yes
Were confounding factors identified? Partial Yes
Were strategies to deal with confounding factors stated? Partial Partially
Were the outcomes measured in a valid and reliable way? Yes Yes Yes
Was appropriate statistical analysis used? Yes Yes Yes
moderate to highquality | moderate to high quality high quality
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